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Introduction:
Getting Started and About
Help Files

Using the Tutorial

Thistutorial uses RoboHelp, AVR/Caviar and FrontPage 2000. Some prior
experience in these applications may be helpful, but not necessary.

How to use this Tutorial

Thistutorial isdesigned as a“ self-learning” tool and includes 3 additional chapters.
Each chapter isa“step” that can be performed independently, and does not rely
upon the completion of the previous step. Y ou can merely use the source files
needed that are included on the CD.

Source Files

At the beginning of each chapter, you will find:

A summary of the topics that will be covered in that step.
The approximate time to complete that step.

A visual representation of what the application will look like at the completion
of that step.

The completed source files for each of the tutorial steps can be found in the \Session
05— Creating Help Files and \Session 10 — Connecting Help Filesto Apps folders
as listed below.

The completed help file that is created in Step 1 can be found in\Session 05 —
Creating Help Files\Examples\Help_File\Sour ce Files.

The completed WebHelp file that is created in Step 1 can be found in \Session 10
— Connecting Help Filesto Apps\Examples\Web_Help.

The completed AVR application that is created in Step 2 can be found in \Session
10 — Connecting Help Filesto Apps\Examples\AVR_App\Completed App.

The completed Web application that is created in Step 3 can be found in \Session
10 — Connecting Help Filesto Apps\Examples\Web_App\Completed App.
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Saving Your Work

When you save your work for a particular step, place it in a separate folder called
Mine (or whatever you wish) instead of saving it directly onto the original file.

Thisway, the original source files do not get overwritten, and you can compare
your application to that of thetutorial.

Manual Conventions

Thefollowing isalist of conventions that are used throughout this tutorial
representing particular functions.

A ¥ beside aheadline indicates a step-by-step process that you are to perform.
*  Numbered lists (1, 2, 3, and so on) indicate steps that you should follow.

*  Menu options, buttons, controls and keys that you are to select, along with
words that you are to type will appear in boldface.

What Do you Want to Do?

This manual is both areference guide and a step-by-step tutorial. The Introduction
chapter is strictly for explanation and reference, and Steps 1-3 are step-by-step
tutorials.

Note: You do not need to perform Step 1 in order to complete Seps 2 and 3, asthe
help file that is created is already included with the AVR application folder within
\Session 10 — Connecting Help Files to Apps.

W For information about Help Files and components — refer to information later
in this chapter.

W For the step-by-step tutorial to create a Help file using RoboHelp
see Step 1 — Creating aHelp File.

¥ For the step-by-step tutorial to connect an existing Help fileto an AVR
application see Step 2 — Connecting a Help Fileto an AVR application.

W For the step-by-step tutorial to connect a Webhelp file to a Web application
see Step 3 - Connecting a Help Fileto a Web application.
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About Help Files

Help Filesare an integral part of a professional application. They provide a quick
and informative way of presenting information to users. They are similar to printed
documentation, but have additional benefits, such as hypertext links, allowing users
to jump from one topic to another, or audio-visual capability that print media cannot
provide.

A Help File has an .HLP extension and runs under the Microsoft Windows Help
program WINHEL P (Windows 3.1, 95 or NT) or WINHL P32 (Windows 95/NT
only). Usersonly need Windows and the .HLP File.

This chapter contains information on what a help file is and what componentsit has.
Note that this step merely contains overview information, and there is nothing to do
or create in thisstep. It isnot necessary to read this chapter before continuing with
Steps 1, 2 and 3. Continue with Step 1 to create a RoboHelp Help file, or continue
with Step 2 to connect the existing help file to the AVR application, or Step 3 to
connect the Webhelp file to a web application.

What is a Windows Help File?

* A Help fileisonline information containing groups of related topics connected
by hypertext links.

* Theuserisin control - you can quickly and easily find information and move
around at will.

* You can access the information quickly, when you need it without leaving your
computer.

» Helpfiles can contain graphics, multimedia, tutorials, links to other help files or
to HTML or ASP pages.

* Helpfilescan bein several different formats (.hlp, .chm, .htm).

Why Create a Help File?

»  Provides users with instant, accurate, and up-to-date assistance and information
on using your product.

* Increases knowledge, comfort level and confidence of the customer - just
knowing the information is “there” .

»  Asknowledge increases - phone support calls decrease.

»  Putsuser in control - loves flexibility and addition of graphics, color, sounds,
videos, buttons, and more.

«  With added technology and features of a help file - the user “expects’ it with a
software application.

How can you use Help?
»  Software Application assistance. Thisis probably the most familiar use of Help.

*  Tutorials and computer based training. This type of Help can teach general
techniques, features, or capabilities of a product or application.

e Manuals and handbooks. User guides, employee manuals, policy and procedure
books, human resources handbooks, standards and practices, and more.
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Online books. Online books can be interactive. Great for Sales and Marketing
materials.

Catalogs and pricellists.

Types of Help Formats

WinHelp - 3.1 systems
WinHelp - 95/98/NT systems
Microsoft HTML Help
Cross-platform Help
Netscape NetHelp

Intranet help

Other Help formats
Windows CE
Java-based help

WinHelp - 3.1

WinHelp - isthe original help format that runs on a Microsoft Windows
operating system.

Uses a WinHelp compiler (HCP, HCW or HC31.EXE) to process the Help file.
Contains an .HLP extension.

Uses WINHELP.EXE engine to run, which automatically comes with the
Windows Operating System.

Can aso run thisfile on Windows 95/NT systems.

Issues:

Windows 3.1, or 16 bit applications are going away.
Works on Windows platforms only.

Doesn't allow “Books and Pages’ .

Limited features and capabilities.

Can’t link to aweb site or an HTML page.

Does not support multimedia.

WinHelp - 95/98 and NT

WinHelp - the original help format with the addition of a contents tab and a new
interface containing books and pages.

Uses a WinHelp compiler (HCP, HCW or HCRTF.EXE) to process the Help
file

Generates two files, an .HLP and a.CNT extension.

Uses WINHLP32.EXE engine to run, which automatically comes with the
Windows Operating System.
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Issues:

Will not run on Windows 3.1 systems.
Microsoft is establishing HTML Help as the standard.

Works on Windows platforms only.

Strengths:

Will display using Winhlp32 on 32-bit Windows systems.
Can link to aweb site or an HTML/ASP page.

Depending on authoring package used, can automatically convert to compiled
(.CHM) or uncompiled HTML.

HTML Help

HTML Help - developed by Microsoft in August 1997 is a completely new
online Help standard for Windows 98, Windows NT 5, and future Microsoft
applications.

Containsindividual HTML files.
“Compiled” version hasa.CHM extension.

Uses HH.EXE engine and other files to run, which automatically comes with
Windows 98 and NT 5.

Can access from application, stand-alone, or from an intranet or web.

Displaystopicsin atri-pane window system, with the contents and topic
windows displayingin “sync” .

Issues:

Users must have Internet Explorer 4 or later to view.
Can be more programmer-intensive.

Not everyone has the “engine”’ to view - will have to send and include with the
help file.

Strengths:

Now established as the standard.

Utilizes all advantages and features of HTML, aswell as “help” capabilities,
such as popups, etc.

Any existing WinHelp file can be easily converted to HTML help (don't have to
“start over” ).

Can add to web site so updates to users are immediate.

Cross-Platform (WebHelp)

Created using HTML - but uses an “uncompiled” collection of HTML files.

Can be displayed using different Web browsers on avariety of computing
platforms — including Microsoft Windows, Macintosh, and Unix.

Cross-platform Help is viewed using the default Internet browser on the end-
user's system.
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This Help format displays in atri-pane window similar to the Microsoft HTML
Help window.

Issues:

Thereisno “find” tab, so you cannot do full-text searches. However, you can
use a search engine on the web site.

Strengths:

Any existing WinHelp or HTML Help file can be easily converted (don't have
to “start over” ).

I's browser-independent - will work with |E 4 and Netscape.

Provides all standards HTM L-based features and runs on Windows, Macintosh
and UNIX platforms.

Can add to web site so updates to users are immediate.

Detects the appropriate ActiveX controlsto launch |E or uses a Java Applet to
launch Netscape Navigator.

Intranet Help

Intranet content is also comprised of uncompiled HTML files placed on intranet
servers for departmental or company-wide access.

Useto create a variety of Help systems — including standalone information
systems and online books.

End users only need the ability to access the network drive or server containing
the intranet content files.

Because it's HTML-based, Intranet content is viewed using the Internet browser.

Issues:

Users must have Internet Explorer to view.

Strengths:

Comprised of uncompiled HTML files placed on intranet servers for
departmental or company-wide access.

Any existing WinHelp file can be automatically converted (don’t have to “ start
over” ).

End users only need to access the network drive or server containing the intranet
content files.

Windows CE Help

Used with palmtop computers and other hand-held electronic devices.

These are a collection of uncompiled Help files placed directly on the paimtop
or electronic device.

Contains individual .HTP files.

“Compiled” version hasan .HTC extension.

Issues:
Help generated cannot be viewed on a PC. Must copy al filesto a hand held PC.
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Strengths:

Any existing WinHelp file can be automatically converted (don’'t haveto “start over”

).

Relax!!!

Even though there are alot of help formats available - there are help authoring
packages available that allow you to automatically generate these formats from a
Single Source!!!

Considerations Prior to Creating a Help File

The following questions help determine if and what kind of Help Authoring Package
is needed:

«  What operating system(s) will the help file operate on (3.1, 95/NT)?

«  Will you be using existing documentation, if any?

« Do you aready have Microsoft Word, or another Word Processor (if needed)?
«  Will you need to generate printed documentation?

«  Will you need to convert Help Filesto HTML?

»  Will you be providing on-line tutorials?

Where Do | Start?

» Defineaplan. (Audience, purpose, kind of help files, special features, help
format(s), HTML, manuals, etc).

*  Research and purchase a help-authoring package.

» Estimate the work effort. (How long, resources, what it will cost).
* Createthe help file(s).

* Implement context-sensitive help with programmer.

*  Test and distribute help file on various platforms.

»  Keep up on help technology and change help as needed.

Which Help Authoring Package?

When using alot of the Help Authoring packages, you are actually working in a
Microsoft Word Document, containing text, graphics, links, etc., allowing the
flexibility of creating on-line materialsin the same way you create printed
documentation. The document is then compiled using a Microsoft Help Compiler,
and an .HLPfileis created.

Note that with a help authoring package, the help compiler(s) areincluded. If you
manually create your help files, you will need to access the Microsoft Help
Compilers (HCP.EXE, HCW.EXE, HC31.EXE, HCRTF.EXE).

Thefollowing arejust afew of the Help Authoring packagesto quickly create help
files.
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Collection of help fileinfor mation - www.winwriters.com
RoboHelp - www.blue-sky.com

Doc-To-Help - www.wextech.com

ForeHelp - www.ff.com

NetHelp - www.home.netscape.com

HelpBreeze - www.solutionsoft.com

Help File Components

When you open a Help system, you access the information in the Help system from
onefile. Thisfileisthe result of combining many different files together — usually
working with a Help authoring tool.

Every Help system starts with ideas for communicating a message. The ideas may
include text to explain concepts and tasks, images to show screens, and video and
sound to illustrate a point. As the author, you work with a Hel p-authoring tool to
create and use the elements that best suit your message.

e Topics. Thebasic unit of aHelp system. Topics relay the message of the Help
system, mainly through text and images. Y ou decide the content, format, and
organization of your topics.

* Tableof Contents. When users open your Help system, they usually see a
Contents tab. It looks and functions much like a table of contentsin a printed
book. It presents a hierarchical outline of what the Help system contains. Y ou
create the table of contents and users can browse and select topics to view from
the Contents tab.

* Index. Usersalso see an Index tab when they open the Help system. The Index
tab is equivalent to the index in a printed book. It displays a multilevel list of
topics and keywords or phrases that you've specified to direct users to topics.

*  Full-text search. Another tab present in the Help systemis the Find or Search
tab. Thistab allows usersto search through every word in the Help system to
find topics containing that word.

* Image and multimedia files. By adding images and multimediafilesto your
Help system topics, you take advantage of the power and color of Help.
Depending on the format you've chosen for your Help system, you can add
graphics, sound, video, animation, and more.

*  Windows. Windows are the frames that display topics. Each Help format has at
least one default Help window in which topics automatically appear. You can
customize the window's appearance and attributes. Y ou can also design new
windows to suit your content.

» Links. Users navigate through your Help system through links. Y ou design how
the topics are connected together. The most common links are from one topic to
another. But links can al so take users outside the Help system, to atopicin a
different Help system (even in a different Help format), to aWeb or intranet site,
or to an application, for example.

e Styles. Topics are formatted using ‘styles'. Styles are named formats that you
design and apply to control the layout and appearance of text.
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Topics

e Organization. All those ideafiles and other components (called source files)
come together in a Help project. Y our Help-authoring tool creates one file that
contains the information about the location of your topics, images, and other
files. Help project files also contain the settings that affect how your Help
system looks and acts.

» Help compiler. The Help compiler isn't actually part of the final Help file,
but you need it to create one. The compiler takes all the source files and
other components of your project and creates one Help system file that you
distribute to end-users. The compiler reads information in the project to
determine what the Help system contains and how it looks and functions.

* Help viewer. Userswork with the Help system from a Help viewer.
Sometimes called a Help engine, the viewer opens and displays the Help
system. Y ou work with different viewers, depending upon the Help format.

The most basic unit of aHelp system isitstopics. When users view a Help system,
their destination is a Help topic. Topics communicate the information or provide the
assistance users are looking for. As a Help author, your job is to decide which topics
meet your users needs and then organize them by "grouping” together like groups
(or related sets) of topics. The grouping relationship can be based on many types of
organization — frequency of tasks, related subject matter, job functions, and so on.
However, the way you chunk topics affects not only topic organization, but also it
often affects the way topics are linked.

Topic types

Y ou can design the styles for your topics based upon the purpose of the topic. Here
are some common types of topics:

» Context-sensitive. These topics allow you to provide additional assistance
to users inside a software application. Users can click a Help button or
select a menu command, and the application brings up a topic specific to
where the user is and what the user istrying to do. There's even a special
kind of context-sensitive Help called What'sThis? Help. It provides
information about a specific item at a dialog or window such as a button
option or checkbox setting.

» Procedures. Sometimes known as task topics, these provide step-by-step
instructions for performing tasks.

» Overviews. Overview topics provide explanations to Help users
understand new ideas and concepts. They usually begin with the familiar,
and then lead the user into information they don't know, explaining terms
and providing examples.

« Definitions. These topics usually define unfamiliar terms, but they can also
define industry terms or jargon used throughout the Help system. They are
often called Popup topics, because they usually appear in a small window
that "pops up” when accessed.

» Reference. Reference topics provide non-procedural information or
explanations. They often include lists of commands, shortcuts, values,
parameters, or other information the user needs.

Y our Help system can contain as many topics and as many topic types as
you want.
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Connecting topics

Help topics are connected by hypertext links, commonly referred to simply aslinks.
Links organize topics into groups and allow users to move around the Help system
and display topics. Y ou can use many different linking strategies to creatively
organize and connect your topics. One of the benefits of a Help topic is that you can
"reuse” the topic over and over again without copying it, smply create a link
wherever you want the topic to be accessible.

Displaying topics

Whenever a user selects atopic, from alink or from the table of contents or index,
the topic displaysin awindow. Y ou can add and customize the Help windowsin
your Help system to best suit your topic design needs.

Images and Multimedia

Windows

Images and multimedia communicate ideas — sometimes better than text. By adding
pictures, sound, video, and animation to your topics, you can add interest and flair to
your Help system.

Images

Y ou can include screen shots, icons, scanned photographs, background pictures (also
called watermarks), logos, and more in your Help system to giveit interest and color.
Y ou can even create clickable images — images that are actually links to other topics

or to Web sites on the Internet or intranet.

Keep in mind that each Help format supports different image formats, but there are
many image tools available to Help you create or convert images into the format you
need. (Most Help authoring tools contain image tools for that reason.)

Multimedia files

It's fun and easy to add sound, video, and animation to your Help systems. Some
users aren't satisfied with just text and regular images — they want the next
dimension. Multimedia files can be used to communicate concepts in a more
interactive way.

Windows are the "containers’ that display topicsin the compiled Help system. You
can control and customize the way your Help system's windows look and act:

e Color/images. You can add interest to your Help system by choosing
background colors for your Help windows or by using images as window
backgrounds (like watermarks, images that appear "beneath” the text).

e Sizeand location. You can quickly adjust the size of a window or the
location in which it appears on the screen. For example, you can make Help
windows overlap and position them in a specific corner.

» Title. Each Help window can contain atitle or caption that appearsin the
window's title bar. Y ou probably want the main window in your Help
system to have the title describing the product or subject. For example, if
you were creating an employee handbook for the ABC Company, you might
title the main window something like, "ABC Employee Handbook."
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Links

e Buttons. Buttons on Help windows usually control the actions users can do
from the window. They also control the way users move around through
topics. For example, the Print button allows users to print the current topic.

Links are the way users navigate throughout the topicsin your Help system. Links
connect topics and make them accessible. Links also group topics, So users can see
the relationships between them.

Types of links

There are many different types of linksthat you can create, but the following are the
most common:

Jumps. These are the most common and most familiar type of link. They are called
jumps because when the user clicks one, the Help system "jumps’ to another topic.
Y ou can use jumps to link topics within the Help system, from one Help system to
another, or even to a site on the Internet or intranet.

Popups. Popups are so named because they "pop up” in alittle window over the
main window. Often, popups are used to define words or display notes or tips.
Popups are also used to display context-sensitive Help topics from inside an
application — users click on the Help button and the application displays atopic
relating to the context of where they are in the application or what they're trying to
do.

Hotspot images. Y ou can create clickable images that display atopic or jump to one
or more topics. These images can add interest and spark to your Help system. You
can also take advantage of the truth that "a picture is worth a thousand words’ by
using clickable images consistent with your design. For example, rather than using
the word "tip” in your content, you can include a picture that consistently represents
atip (such asalight bulb). Thisimage provides a quick visua clue to usersthat the
information is atip.

Browse sequences. Y ou add browse sequences to provide a path for viewing topics
in a certain order. Y ou group the topicsin a particular order, and then you make that
order available using the browse buttons in the Help window. Browse sequences
provide away for users to see and move around a group of Help topics. They are
especially useful for tutorials and online training guides where users read
information and perform actionsin a specific order.

See Also and Related Topic links. See Also and Related Topic links provide you
with another way to show the relationship between similar topics. Y ou can use them
to group topics that might be necessary or interesting to users.

Buttons. You can use existing buttons (like buttons on Help windows) or create
custom buttons to help users move from one topic to the next. The most common
linking buttons are the Previous and Next buttons that appear on the Help window.
Using these buttons, users can move forward and backwards through a set of topics
grouped into a browse sequence.

Strategies for Designing Links

After you decide the types of linksto include, plan an overall navigational linking
strategy. Make sure your links compliment each other and work together.

Here are some basic considerations for developing a navigational linking strategy:
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 Keep it simple and consistent. "Lessis more” is a good design rule,
regardless of whether you're designing the Help interface or its navigation.
Clearly identify the navigational elements, make them easy to recognize
and as visual as possible. And be consistent, if you're using a button to take
them to Related Topics, each time the button appears it should contain the
same label and appear in the same general location. Consistency is the best
way to train users how to use your system. But make sure navigation
doesn't get in the way of the information. Remember, what users really
want is the information. The navigational tools are simply a means to an
end.

e Provide a home base. Give users areliable place to begin and end. Thisis
especially handy if users get lost. Typically, the point of entry is considered
"home base", which is why the table of contents and index are so visible.
Make sure users can go home from any place in the Help system.

* Avoid over-navigating. Although it's important to provide a variety of
pathways, do not offer too many choices to avoid overwhelming users.
Make sure your navigational aids aren't just repeating topics in an effort to
appear comprehensive.

Table of Contents

Index

Users are familiar with atable of contents because they are standard in printed
materials and in most online documents. Tables of Contents (TOCs) alow them to
get an idea of the overall outline and organization of the Help system. Users can
browse through the TOC to find a topic or to see the relationship between topics.

The Help system's table of contentsis contained in afile called the Contentsfile
(.CNT). Thisfile controls the appearance and attributes of the Contents tab — the
tab that displays the Help system's contents. The Contents file uses the books and
pages metaphor:

» Books. Group topicsinto chapters or steps. Users click on a book to display
its contents, which are represented by pages.

» Pages. Represent individual topics. Users click on pages to display topics.

Y ou can arrange the books and pages in any order. Y ou can include all thetopicsin
your Help system or only those topics you think users are most likely to need.

Users often search through the index of a printed book to find the page containing
the information they're looking for. In asimilar way, your index allows usersto
search for information too, but much more interactively. In fact, studies show that
the index is used more frequently to find information than the table of contents or
full-text search. An index allows users to quickly get to the information they need
and want.

The Help index displays a multilevel list of topics and keywords or phrases that you
create. There are two ways users get to topics using the index:

* Typing. Users can type a keyword or phrase and go directly to atopic or to
alist of topics containing that keyword or phrase.

* Browsing. Users can also browse through the index, and then select a
keyword or phrase. They either go directly to the topic or to alist of topics
containing the selected keyword or phrase.



Step 1 About Help Files 13

Macros

Y ou can have as many keywords and phrases as you want or need. When creating an
index, don't just limit yourself to termsinside the Help system. It'sagood ideato
cross-reference keywords with synonyms. Carefully consider the words or phrases
according to your users ways of thinking.

Y ou can extend the functionality of your WinHelp Help system using macros.
Macros are coded scripts that perform certain functions, like providing access from a
topic to a Web site on the Internet. Both WinHelp 3 and WinHelp 4 Help systems
support macros, although WinHelp 4 systems support a wider range of WinHelp
macros.



14  Palooza 2001 Help Labs

ThisPage Intentionally L eft Blank



15

Step 1:
Creating a Help File

What you will learn in Step 1:

*  How to create anew help project.

» How to create help topics, and add jumps, popups and buttons.
*  How to create WhatsThisHelp topics.

*  How to create a Contents Tab.

* How toinsert Multimediafiles.

*  How to change Project Settings.

* How to compile aHelp Project.

* How to create and edit aMap file.

*  How to generate WebHelp.

Approximate Time to Complete Step 1:
Approximately 1-1/2 hours.

What the Help File will look like after completing Step 1:

w Huliplila =]
fie Eck Eoskpak (Oplions Hep
Heploper o | B | o | | wetSesd
L) Contents | &L, jreies | 4 Search] | Owarview of Application
= HeFie _ Welcome o this A5NA Palnora 2001 Help Lab
=] wenviewy of Applcaion application halp fe. Thi= halp il will ba usad bo
+ i hal's Hew? desmonstrale how 1o cresles @ hed Ble, snd b o
1 @ Geling Shaied conrec] sl nelp file 1o 8 Windowss snd Web
£ @ Mew Custois klomaton apnlicaicn

# @ Docunentabion on the Wb
This appacation alkoés you 1 emiar res cusiamar
Inforrreadion. i i s ior aernonsraiian pumasas
il

hck here for an oversiew ol Sk

il

W,
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What We Will Cover in Step 1

In this step, we are going to create a Help file to be used in conjunction with an AVR
Application (see Step 2) and a Web Application.

The Help file will contain topics, jumps, popups, HTML topics, graphics, and
Macros.

The Help file will be accessed from a Help Menu, (accessing the entire help file), as
well as utilizing context-sensitive help from a Help button and from each |OField by
pressing F1 or the WhatsT hisHelp button.

The application we will be creating the help file for is shown below.

im. Connecting Help to an Application !El
Fi

le Edit “iew Toolz Window Help

New Customer Information

Cuzt Mo, | I

—MamefAddress

M amne;

Addresz 1:

Address 2

City:

State:

I

£ip

Cancel | Help

The Help file will need to have the appropriate piecesin placein order to do the
following:

1. Cdl theentire Help file from the Help menu.

2. Cadl atopic called New Customer I nformation when the Help buttonis
pressed.

3. Display individual help topics using the HelpContextI D and HelpK ey
properties, aswell as display WhatsT hisHelp popups using the
WhatsThisHelp ID property.
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Creating a New Help Project

To create ahelp file, you actually create aHelp Project that contains all of the topics
and files needed to create a help file. The Help Project’sinformation is stored in the

HPJ file. There arevariousfiles created that all make up a help project, such as
.RTF, .HH and .HPR.

¥ To Create a New Help Project

1. Create a RoboHelp Project by selecting the RoboHEL P icon b
The following dialog will display.

Open a Help Project |

Al
m % Create a new Help Projeck
" Dpen an existing Help Project

-
1| | »

aE. I Cancel | @ Help |

2. Select Create a new Help Project and select OK.
The following will display.

Mew Project
@ Mew |f} Impu:urtl

Help Project Type

2| Application Help Standalone Help projects are

. standard, basic *WinHelp Help systems
with no additional features (like
automatic Map 1D generation] turned

| an by default.
E% Orline Book

Standalone Help

Master CNT
t[g e Each project type zets the default

project settings, but you can change
I Custarn these settings at any time.

’TI Cancel | (2 Help |

3. Select StandAlone Help and select the OK button.
The following will display to set your type of help file.
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Mew Project Wizard B4

— Select vour Primary T arget

& ffinHelp 4 [win 95, 98 L NT]

WinHelp 4 supports the expanded zet of features in the
Wwindows 95, 98, and MT Help wiewer and all eHelp
Carparation extensions o \WinHelp.

O WinHelp 3 Mwindows 3.1)

WinHelp 3 supports the Windows 3.1 Help viewer features.
Same eHelp Corporation extensions may nat be available.

®ECE

[ Only allow \WinHelp 3 supported featurss

Features not supparted in 'wWinHelp 3 will either not be
available ar will give a warning.

< Back I Mt » I Cahcel | @ Help |

4. Ensurethat WinHelp 4 is selected as your Primary Target, and select the Next>
button.

5. A diaog will display for you to enter a Title and File name for the help file.
Enter the information as shown below.

Mew Project Wizard

Wehat iz the title of thiz Help project’?

IF'aIDDza Help Filz

Wwhat iz the name aof the project file?
IHeIpFiIe

Where should the new project be stored’?

ID:\DI:II:LIMENT\HELF‘FILE'\F‘aInnzaHH elpFile [Z Browse... |

666

Language: IEninsh j v Save as Default

¥ Create "WinHelp 2000 Explorer Wiew
I E e

< Back I Finizh I Cancel | @ Help |

Title of Help project? Palooza Help File

Name of Project file? HelpFile

Location to Store Project Palooza/HelpFile

Enable WebSearch Select Enable WebSear ch

6. Select the Finish button when complete.
RoboHelp will display, displaying the following Windows.



Step 1 — Creating a Help File 19
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Getting Around in RoboHelp

o | =
o] o] Tiv]me] e wp | mon . CwtSEHEE

When you open RoboHEL P, you see RoboHEL P Explorer and RoboHEL P with all
their working components. After you open a WinHelp project or create a new
project, you can select these components and work with them.

" RoboHELP Explorer - robo... [H =] E3

File Edit “iew Toolz Help

W Microsoft Word - Smart Index_doc 9= &

@Eile Edit “iew Insert Format Tools Table RoboHELP Window Help

@R w s | mY

[:I Topics

D Praoject

[:I Images and Multimedia
-] Dependencies

g Single Sounce

| B

RoboHELP Explorer components
include Project Manager, TOC
Composer, Index Designer,
Tools, Image Workshop, Link
View, and Topic List

EEj

The Topic Properties dialog sppesrs. ;
% 2 Clickthe Indextab. :
R == EN P Sl =l =l | ;
Ready /| |Page 13 Sec 1 1316 [At 26" Ing o2z [REC [ 4

Microsoft Word gets a boost from added
RoboHELPF functionality - including

menus, right-click menus, toolbars, and
other Help authoring features

[Cna g HmaE29E
T T R R R R

¥3@+ k2 gearching a single topic for keywords

@ i

Al

Use this procedure to run the Smart Index Wizard against a single topic.

To search a mew topic for keywords:

1 From RoboHELP Explarer, right-click on a topic and select Properties, _|
ar

from RoboHEL P's Edit menu, select Topic Properties.
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RoboHelp Explorer (Left Side)

RoboHEL P Explorer allows you to manage and organize all the elements and
source files of your Help projects. It uses the familiar Windows Explor er metaphor
to make it easy for you to see the overall project view and can quickly make the
necessary decisions about all the elements of your Help system. Y ou can resolve
broken links, manage Map |ds, define windows and colors, design a Table of
Contents, Index, print reports, and much more.

Menu Options

Click on the Menu options for an idea of the options available.

Toolbar on Top and Side

Quickly select theicons on the top and side. The icons on the side will vary
depending upon the icon component selected on the bottom.

Icons at the bottom

1. Click onthe Project tab @ then select the Project folder, displaying folders
for sections that make up the project file.

2. Clickonthe TOC tab , which will contain the “Contents’ tab editor in
which books and pages are created to display when the help fileis opened. A
separate fileis created containing a .CNT extension.

3. Click onthe Index tab , which contains the keywords that will belisted in
the Index tab. (These keywords are used with the HelpK ey property in AVR).

4. Click onthe Toolstab that displays some advanced tools that RoboHelp
has available, such as a Knowledge base and Video Capturing software.

Microsoft Word (Right Side)

RoboHELP isfully integrated with Microsoft Word. This allows you to work ina
familiar Word environment while developing your Help system's content. Y ou
create topics, insert links, add images and multimedia, insert buttons, and more with
RoboHEL P inside Microsoft Word.

Menu Options

Click on the Menu options to see the standard Word menu options, along with the
RoboHelp menu options at the end of each menu option.

Toolbar on Top

RoboHel p-specific icons have been added directly below the menu options for quick
accessibility.
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Inserting an Existing File

Existing text can be inserted into a help project and automatically be converted to a
help file. Any file format that Word imports can be used, such as another DOC file,
HTML file, RTF file, and text files.

Tip: Even if you don’t currently have RoboHelp or another help authoring
package, you can still begin developing documentation, even if you enter it into
notepad, or another file format that Word will import.

¥ To Insert an Existing File
1. Highlight the entire Welcome topic and press the Delete key.

2. Goto the Word document (on the right side) and select Insert — File - \Session
05— Creating Help Files\Examples\Help_File\Sour ce Files\Palooza Help
File.Doc, then select the Insert button.

Insert File HE
Look in: ID Documents j = | @ > % - Toaols -
Paluuza Help File, doc

File name:

*alonza Help File, doc| Range. .. | ﬁ: Insert ‘I
Files of type: IWnrd Dacuments (*.doc) j Cancel |

A word document will be inserted, containing text and pictures.

Each topic, or title was previoudy assigned a “style” called Heading 1. A style
ismerely a‘name’ given to a particular set of font attributes, such as point size,
font type, style, paragraph spacing, color, tabs, etc that you want to repeat over
and over. Applying a‘style’ saves you timein manually changing text to the
same attributes over and over again. Word has several built-in styles that can be
used. Heading 1isCtrl+Alt+1, Heading 2 is Ctrl+Alt+2, etc.

3. Select RoboHelp — Convert Document. The following dialog will display.
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ocurvers. RN e | o |
Disia Carmk I,

w Heans; | rEHﬂ!dﬁEﬁqTﬁ m”
wf| Hewcding T = |
| Heacing i I'ﬂﬂluiil.lu nm
of| Fhassmng 4 [T Cosreert Rslmenca: nia H kb |
| Heading 5 I Etenswe Dupbosss Tope: Checking Cuderrign . |
w| Hasding &
v Haadng 7 ' Crests Msp Fils
o Headg & ' Cosveast Indes Erdnes o E ey
i Hewdng 2
o TipMote Headng B Eppl: RoboHELP Sipe Forating

I ExcHanging lrdents

Wwond fraphic Comemzion
¥ Cormmi tn Help I mages I Irosmwt brvamgens: s Trypm Code

I Paowpl whers Suvving ¥ Irvomt hrvagms: Tparpasart
Saveas o [ =] g [ore =]
Swva |0 A0 DOUNEN TAHELPFILE \FabseraHelpF e = Ei

4. Keep the defaults, and ensure that Create M ap Fileis selected and select OK.

RoboHelp will work for afew minutes. It will convert the images to
graphics, and change each topic noted as a Heading styleto aHelp Topic,
which is noted with Footnotes. These footnotes tell the compiler what
properties that help topic has, such as what type of topicitis, it's keywords,
browse sequences, etc.

See the next page for more information.

Saving the File

1. Savethefileto add the new topicsto the file by going to RoboHelp Explorer
(left side) and selecting File— Save All, or Ctrl+S.

Creating an Index

When an imported file gets converted, keywords for that topic are not automatically
generated as they are automatically when you ‘create’ a new topic. So the following
steps allow you to quickly create keywords for the existing topics.

After generating an index for atopic, the “K” footnote will display next to the help
topic. The Index tab contains alisting of Keywords that were defined for each help
topic. Users use these keywords to search on a particular topic.

¥ To Automatically Create an Index for Existing Topics

1. Select theIndex Tab with the Key icon .

2. Select the Show Topic List icon =
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‘? RoboHELP Explorer - HelpFile

File Edit “iew Tools

Help

G @ EEmE

| |Sh|:|w T opic List

3. Select All of the items on the right and drag-and-drop onto the window on the

left.

37 RoboHELP Explores

HelpFile
Eis Edét Yew Tosks Help

> B2 mYEm

\NEHER

e Cushorer
Ma=e

d

heastaier ol ApEhGalon

ihat's M ?

Few Custome Information

T Ember & Mesw Cushomer

3
:

Tk

Tops: D

E"-’."Iw's Hew?

[&] To Ender & Mesy Customer
[F] Overvisw of Applcation
1] M Cusstomes Informstion
12 Hame

[ Gatting Staned

.ﬂ Cuigl Wi

] sddesss 2

[T ddessa 1

whal_s Mewm_

To Erder_a_Hew Cuslomes
Orwarsissof_Apphostion
M Cushomes_|rformiastion
[T

Gatting_Shaited

Cisst_Mir_

Addiass_c

Addiass_]

|

(X0 e B

EEE

Fiaady

“4F Image Wierkzhop IHLﬂlenTuph]-

TME [ .

The default keywords (same as the topic title) will display in the Index tab.
Theiconsto the left of the topicsin the Topic List will change to light blue,
indicating that those help topics have a corresponding keyword in the Index

tab.

4, Select the Hide Right Pane or Show Word icon to display the help project

again.

Now you will seea ‘K’ footnote added to the footnotes to the left of each help
topic.

Properties of a Help Topic

¥ To View the Properties of a Help Topic

1.

Put your cursor on the first topic (Overview of Application) and select the

Topic Propertiesicon (second from the left). The General tab information
will display.
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Topic Properties - “Overview of Applhcation™

General |€'% Indexl & See AISDI e 'W'atermarkl e Statusl (r e Advancedl

Topic Title: RS

[ Add To Index

Topic: 10: IDverview_uf_ﬁ.pplicatiun ﬂ

Document: IHelpFile.ch

LComment:

-]

[

’TI Cancel | @ Help |

The following isalisting of the various footnotes you may see, based upon the
settings for atopic.

#

TopiclD
(Required
footnote)

The Topic ID istheinternal Name given for that
help topic. It uniquely identifies a particular topic
among all the topicsin the Help system. Y ou use the
topic ID when you create alink or topic reference to
refer to the topic to display.

Note: In AVR, when using a Help button on a form,
you can always refer to or call a particular help
topic by using the Winhlp32 parameter —I, followed
by the topic ID. Also note that the topic ID contains
underscores for spaces, and the topic ID gets stored
into the RTF file.

Text on Screen
(optional)

Thisisthetitle that the user sees on the screen when
atopic is selected.

Itisalso used tolist atopicin the WinHelp viewer
when users perform a search.

Titles are optional for topics, as you may not want to
use atitle for popup topics.

Index Keywords
(optional)

I dentifies words or phrases that users can enter to
search for a particular topic in the Help system's
index (on the Help system's Index tab).

Index keywords are optional. Y ou may not want to
use them for popup topics, and are not available for
WhatsT hisHelp Popup topics.

Note: In AVR, a Keyword string is used to jump to
a particular topic using the HelpKey property.
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+ | browse sequence
(optional)

A number assigned to the topic to specify a
suggested reading order, so users can browse
through related topic content.

Users access browse sequences through Browse
buttons (Next >> and Prev <<) from the window's
button bar.

Browse strings are optional, and often omitted for
topics that you only want to display in popup
windows.

@ | Statusof Topic
(optional)

Allows you to keep track of the status of each topic.
Project Management Reports can be printed out.

> | Default window
(Secondary)

Specifies the default topic window used to display
topics accessed from the Index, Find, or Search tabs
in the Help system.

! | Topicentry
macro

Execute a macro as soon as the topic is displayed
(selected by users).

Topic entry macros are similar to program scripts or
batch files and can be useful when you want to
customize a specific topic.

Adding New Topics

For our AVR and Web applications, we need context sensitive topics for Cust No.,
Name, Address 1, Address 2, City, Stateand Zip.

Note that the only topics we will need to add for this step is City, State and Zip, as
the others have already been added.

We will also add each of them as aWhatsT hisHelp topic later in this step.

¥ To Add a New Help Topic

1. Gotoend of document. Select the New Topic icon @, or select Ctrl+T. The
New Topic dialog will display.
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Mew Topic - "City"
General |€/% Inde:-:l @ See ."1'-.|Sl:|| ] Watermarkl q./ Statusl g f-‘«dvancedl
Topic Tite: BT W &dd To Indes
Tapic 10 IEil_l,l ﬂ
Diocument: IHeIpFiIe.ch j %
2 [rzert &t Erd of Macumert

Camment: ;I
=

’TI Cancel | @ Help |

2. Enter inthefollowing Topics and their text descriptions and select OK.

Topic Title Description

City Enter the name of the city in which the customer
resides, entering up to 30 characters.

State Enter the 2-character representation for the state in all
caps.
Zip Enter the complete 10-digit zip code, being sure to

enter the hyphen, such as 78216-0001.

Notethat when you enter the Topic title, it also defaultsto the Topic ID.
You may want to add all thetopicsfirst, then go back and add the
description for each.

Creating Links
Now that you have topics, you can create jumps or popups to those topics using the
Jump = or the Popup icon &,
¥ To Create a New Link

1. Gotothe New Customer Information help topic, and make jumps by
performing the steps below.

2. Highlight Cust No.

Select the Jump icon * or select Ctrl+J.

4. Inthe Jump Topic field, begin typing in Cust until a match isfound to jump to
the help topic Cust_No_and select OK.



Step 1 — Creating a Help File 27

® Genel |
Hodspol Test: Appemance
|-'T nt o EJ |l,,ﬂ|-|5 llll
Jumg Bt Typs:
I-m ||:l.|:;_|‘-||:l_ dhump =
window
ﬂﬁ.«.‘ill:'.'. 1 L
E]ﬁ.-lll-l'.'. Z j |_H-_'r-g| 'l
7] Gy
fl" Clatad _I jLI
2|lasfrg alals -
- A e |
Do iiresid- |'Fh:" rr :J & .
F Tige Coce [k | cace | @ree |

Note that Cust No. isnow in green text with adouble-line, indicating it isa
jump. The help topic of Cust_No_ will display in black immediately after
the first Cust No, indicating that when the jump Cust No. is selected, the user
will be taken to the Topic ID called Cust_No_, which is correct.

5. Perform the same steps for the other topics as listed below:

Topic Typeof Link Jump Topic ID
Name ®  ump Name

Address 1 = Popup Address 1
Address 2 Al Button - Authorable Address_2

City Al Button - Mini City

6. Highlight the Address 1 help topic, and select For mat — Paragraph — Lineand
Page Breakstab and deselect the K eep with Next field.

Creating Context-Sensitive Help

Now we have entered all the Help Topics for our application. A user can search on
all fields, even if the application is not open. We can use the HelpContextl D and
HelpK ey propertiesto display the associated help topic. Note that these properties
actually launch the Winhlp32 engine, the entire help file is launched, and the
appropriate topic is displayed.

Again, creating a standard Help Topic generates a“jump” to that topic using the
above properties.
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If you want information for a help topic to display in a‘popup’ window, you can
create what is called as “WhatsThisHelp” . WhatsThisHelp topics provide brief
explanations for the selected field in a popup window. Winhlp32 isnot launched,
so the help fileis not displayed. Only the specified help topic isdisplayed in a
popup window, and that window closes when any other button is selected.

¥ To Create ‘WhatsThisHelp’ Popups

In this step, we will create What's This Help Popups for Cust No., Name, Address
1, Address 2, City, Stateand Zip.

1. Highlight all seven topics listed above and copy them to the end of the

document.

2. Highlight the text for Cust No and do an Edit — Cut, or Ctrl+X.

3. Select Insert — Special Help Topics—Whats ThisHelp Topic (Ctrl+W)

4. Pagteinthetext and enter atopic ID of Whats This Help_CustNo, as shown
below, and select OK.

Note: You do not have to put in the underscoresin the Topic ID. They will
automatically be there when the space bar is pressed.

& Geresdl |

st Exidar th caremrvcigel sipharnumasc cutioman rurbar szogred bz Hhe scoount hom Hhe Salar

Emiaiiivas. diach & SEC1234

Tapsell:  [hoas_h e _Cartie = Taph Tpe

™ Pooup
Documen |FoyFic g =

¥ ‘whhaty This el

[T ] coew | @hse |

5. Repeat steps 2-4 for the rest of the topics listed below.

Help Topic

Text

Topic D

Name

Enter the name of the company
here. Thisfield is30 characters
long.

Whats This Help_Name

Address1

Thisisthefirst line address of
the company, entering up to 30
characters. It isused on any
reports that print your company
address.

Whats This Help_Addressl
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Address 2 Thisisthe second line of the
address of the company,
entering up to 30 characters. It
isused on any reports that print
your company address.

Whats This Help_Address2

City Enter the name of the city in
which the customer resides,
entering up to 30 characters.

Whats_This Help_City

code, being sure to enter the
hyphen, such as 78216-0001.

State Enter the 2-character Whats_This Help_State
representation for the statein all
caps.

Zip Enter the complete 10-digit zip | Whats_This Help_Zip

6. Remove all extratitles and new line markers and change the style to normal.

Adding HTML Topics

You can utilize or link toan HTML fileto give your users access to local HTML
filesor any Web pages. Once you'veinserted an HTML topic, it becomes almost
like any other topic. You canincludeit in the table of contents, index it, create
hotspotsto its WinHelp Topic ID, and even include it in a browse sequence.

This topic type makes use of the JumpHtml WinHelp macro, which requires
Internet Explorer 4 or higher to run and HTML support (RoboEx32.DLL). However,
RoboHELP allows you to choose an alternate WinHelp topic to display in case not
all your end-users have these requirements. Y ou can also use alternate HTML jump
options to display the HTML topic in the users default browser.

¥ To Add an HTML Topic

1. Gotothe end of the help file and select I nsert — Special Help Topics—HTML

Topic...

Ihzert Format Toolz Table RoboHELF ‘Window Help

Break... I% | 100% = ’T’J Marmal
Picture k @bf: H@’% Q@JW
File...

% Hypeilink...

@ Help Topic...  Chl+T

Special Help Topics ﬂ HTHL Topic...
E

£ |

Other Hatzpats 3

hat'z Thiz Help Topiz... Chil+w

"-1’3')' Help Multimedia...

b
b
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2. Enter the following in the dial og, as shown below:

Mew HTHL Taopic E
General I
Topic Tl
|I'.In:w.u'n|:ria:|m on B fwdet]
Togc 10
||_'I| umndrd abor_on_Lhe_'aeh E"I
Tooic 1D 1o displsy i HTML Topic support iz ral instalisd
| =

LIRL od HTHL Fila

[0 Pacyecis\F adooza Labs'Help Lab H1 HTML Fieide &rl @I ﬁl

¥ st it End of Document

I ok | concd | D |

Topic Title: Documentation on the Web

Topic|D: Documentation_on_the Web

URL or HTML File: Session 05 — Creating Help
Files/Examples/Help_File/Source
Files/default.ntm

Could also enter a URL, such as:
http://mww.asna.com

3. You should now see the following in your help file:

W Pans fress,
#4002 De cume ntatle e nthe-Wabd|

[l -Robo B33 dil - sinHelnl 000 HREF="CuF njecsFalpnza-LabsiHelp- Lab-® HTML Fillerdgragll

Note that if you entered a URL instead, the HREF would show a hyperlink
reference to HTTP, as shown in the exampl e below.

] Page Break e
#.$.+.K-@-&A§HM&§.H ome'P age“

(el R oboEx3 2,01l WinHelp2000, HREF="htta: Ay, a5na.com" ¥
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Compiling the Help Project

Compiling your Help project converts the Word document into aHelp file. The
selected WinHelp compiler (based on the currently selected Primary Target), takes
all your project source files—topics, links, images, multimedia, buttons, windows,
and so on, and creates a compiled WinHelp Help (HLP) file. When you select the
Compile command, RoboHEL P automatically saves any unsaved changes to your
Help project before the WinHelp compiler begins.

¥ To Compile a Help Project

1. Select File— Compile from RoboHelp Explorer, select Ctrl+M, or select the

Compileicon o in Microsoft Word.

The help file will compile, and a Window similar to the following will display.

Result

Flease wait...

Microsoft () Help Compiler
HCRTF 4.03.0002

HelpFile.hpj
HC1070: Note:

How_ta_use_this_kelp_file

15 Tuopics
3 Jumps
i Keywords
1 Bitmap

Bitmaps: 37136 hytes
Compile time: O minutes, 0 seconds
1 note, 0 warnings

The HelpFile.ip' Help file was made successhully

KIN|

Compiing 'HelpFile: hlp! for WinHelp 4 [/in 95, 98, and NT)

Copyiight () Microsoft Corp 1390 - 1935, All rights reserved,

The fallowing mapped Taopic ID's were not used in any topic:

Created D:A\DOCUMEMT “HELPFILE\Paloaza‘\HelpFile\HelpFile. hip, 1,083,101 byutes

= Clage

E' Help
£ Run
@ Error ‘wizard

il

|3
2. Select the Run button @LI to view the Help File. Notice that the

Index tab displays on the left side. Y ou will notice that there is not a Contents
Tab, aswe will create one on the next page.
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Creating a “Contents” Tab

In this section, we will create the “ Contents” tab for our help file. Thisis done by
using RoboHELP Explorer’s TOC editor. This editor allows you to add books and
pages that link to atopic, and rearrange the order as needed. Y ou can also include a
Contents tab file (.CNT) included with another help file.

In this step, we will automatically generate a TOC based upon our existing help
topicsin the help file.

¥ To Create a Table of Contents
1. Select the Table of Contents book in RoboHelp Explorer.

2. Select Tools- Auto Create TOC.

3. Double-click on the HelpFile book.
All of the help topics will display asa‘page’.

4. Select What’s New?, then select Edit — Create book from Page.

5. Select the page Getting Started, then select Edit — Create Book from Page.
Then select the left arrow to move the book over.

6. Select New Customer Information, select Edit - Create Book from Page.
Then select the | eft arrow to move the book over.

7. Select Documentation on the Web and select Edit - Create Book from Page.
Then select the left arrow to move the book over.

The Table of Contents should now appear like the following.

‘? RoboHELP Explorer - HelpFile

File Edit ‘“iew Toolz Help

2l Ui

----- Owerview of Application
E| What's New?

------ @ What's Mew?
E| |I_T| Getting Started

------ [7] Getting Started
|_’—_| |:[2| Mew Customer Infarmation
----- E Mew Customer Infarmation
----- E To Enter a Mew Customer
----- E Cust Ma.
..... E MName
----- E Addreszs 1
----- E Address 2

----- E City
..... E Zip

=~ |:[;|] Documentation on the 'web
------ @ Docurnentation on the web

[ Praject | [y TOC |@%Index |WTDD|S |

wfl){@ﬁ%lﬁ%\lﬁﬁjﬁf@
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Adding a Graphic

Graphics, or images can very easily be placed into ahelp file. Y ou can capture an
image by selecting the Alt+Print Scrn button, and then paste the image into The
I mage Wor kshop.

In the lmage Wor kshop, you can open, edit, save, crop, and resize images.

¥ To Add a Graphic
1. Select the New Topicicon or select Ctrl+T and enter atopic title “A Graphic”

2. Toadd agraphic, click on the RoboHelp Explorer window to make it the
active Window.

3. Select the Alt+Print Scrn button. Theimage will be copied to the Clipboard.

7 RoboHELP Explorer - HelpFile

File Edit “iew Toolz Help

@2 @ 2|EHE

----- Qverview of Application
=L what's New?

(] What's Mew?

=) Getting Started

e [7] Getting Started

[—]Q’l] Mew Cuztomer Information

----- E Mew Customer Information
----- E ToEnter a Hew Customer
----- 7] Cust Ma.

..... E Mame

----- E Addrezs 1
----- E Address 2

..... E’I City
..... E“I State
..... E’I Zip

EIQ',I] Documentation on the 'web

------ @ Drocumentation on the web

(| Project ([ TOC | €, Indesx |WTDDIS |
v
4. Go to the end of the Word Document and create a new topic called Graphic.

g v+ (X BT |BIN[FDER

Paste the graphic by selecting Ctrl+V.

6. Toedit, crop or save an image, use the Image Workshop. Open the Image
Workshop by selecting the Show Image Workshop icon, as shown below.

‘? RoboHELP Explorer - HelpFile

File Edit “iew Toolz Help
= KN A CIETSTE

1
el || T [Show Image 'Workshop|
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7. Paste the copied image into the Image Workshop by selecting Ctrl+V.
8. Select the Crop tool, as shown below.

SEHdo /8 2l x[d @
[Crop] ®

9. “Draw” around the icon(s) or graphics you could like to capture.

File Edit “iew Toolz Help
= R Bl

10. Select the copy icon, or select Ctrl+C.

11. Select the Close icon, and then Paste the graphic again.
12. Select the Save icon and give the graphic a name.

Y ou can a'so edit, resize or open an existing image.

Inserting Multimedia Files

Adding multimedia can add usability and sophistication to a help file. Used wisely,
multimediais an effective way to add demonstration and communicate to your users.
You can easily add sound and video to your Help system.

WinHelp supports the following video and sound files:

AVI files are the standard video and animation format for Microsoft Windows and
WinHelp. These video files offer full motion video and audio without special
hardware. Y ou can create AVI files by converting a video cameratape using a video
capture card or by using RoboHELP Software Video Kit.

WAV files are the native sound format for Microsoft Windows. These audio files are
digitally sampled sound clips that work well when you need realistic sound effects,
spoken voice, and music. Waveform audio files tend to be high quality but are
usually large files, even when compressed. Y ou can capture WAV filesusing a
microphone or other device with utilities (like the Microsoft Windows
SNDREC32.EXE) provided with your computer's sound card.

To play asound file, users must have a sound card with the appropriate software
driversinstalled on their computer. They also need to have some sort of speaker
system, internal or external, to hear the sound.

Inserting a Wave File

vl To Insert a Wave File

1. Gotothefirst topic Overview of Application.

2. Highlight the last sentence “Click herefor an overview of ASNA” .

Select the New Macro Hotspot icon .
4. Select the Wizard button on the left.
Scroll down on the right and select the Sound Macro.
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6. Select the Browse folder icon and select the Asna.wav file (located in the
\Session 05 — Creating Help Files\Examples\Help_File\Sour ce Filesfolder, as

shown below and select OK.

Category Mz

it ol 3
Hutton Soundlnk

HT ML T mad

(TR Tasl

Linking Taslil irk

s TestkLink

Kozt Recendy Used Uiz ] bam

Frogiam Unsdsiendioan =l
FAlobaHELP Exteraion: = Widen =
Patamelsis lor the Sound macia

Fiisudiny |-:-'.rl-u s ﬂ
Dhecricis

Sourst[“Fillanams way")

The= Scamd mecio sliows pou bo play a8 WaY mound e

[ o5 ] concd | Dhe |

7. Select OK again. You will now see the following on your screen.

Click here for an overview of ASNA!Sound(“ Asna.wav” )

Window Settings

In the WINDOWS section of the Project file, you can define the size, location, and
colorsfor the Main Help window and any secondary windows used in a Help file.

While you can only have one M ain window per Help project, you can have several
secondary windows, in fact, you can define up to 255 secondary windows.

Secondary windows look virtually identical to the M ain window, except they don't
include the menu bar. Options for secondary windows differ based upon the
currently set Primary Target. Y ou can change the window title, adjust the size and
location of a secondary window, select or change thetitle for a secondary window,
and select the colors of the non-scrolling and background regions.

In this section, we will change the default M ain Window size and non-scrolling
region color.
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¥ To Set Project Windows Settings

1. Select the Project Settingsiconin RoboHelp Explorer.
2. Select the Project — Windows— Main folder.

Window Properties

Palooza Help File

e ]

— Window Calar

Background |

Mon Scrall |

— Window b acio

‘Window Mame:
’ Main __:J
Window Title

Dizplayed windows:

I air
Second

Help Tiopics. ¥ | Browse: || Find

R = s
I= | Conterts
i~ Placement
Top: I1 % Height:lssz

Default Size
Left: |34°/° fidth: | 66 % ......._l

I~ futoesize beight T Always on top
[T Use Absclute [ Maximize

IMacros for the main window can be added az Startup Macros. @

’TI Cancel | @ Help |

3. Change the Window size by either stretching and moving the Window to the
desired size and location, or entering a value within Placement. Key in the

following numbers:

Top 1%

L eft 34%
Height 88%
Width 66%

4. Select the Non-Scrolling region and click the right-mouse button. Highlight
Non-Scroll Color, select Select, then select the light yellow color and select OK.

Palooza Help File

Man-Scrall Colar #

Notice that there is always a secondary window available (Second) by default
that you can useto display your help topics. We will use the Secondary
window in our AVR application in the next step.

5. Select OK to close the Window dialog.
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Changing the Background Color of a Popup

Use this procedure to add a startup macro in which the background color of a popup
islight yellow. Thiscolor isa standard, however, any color could be used, if desired
to so the background of the popup is different than the background of the application.

A Startup macro isavailable to the entire Help file as soon asthe Help file is
opened.
¥ To Create a New Startup Macro
1. Select the Project icon in RoboHelp Explorer.
2. Select the Project Folder.

3. Select the Startup Macrosfolder, click on the right-mouse button and select
New Startup Macro.

Mew Startup Macro

,535, General |

Macro: I| .;'ig.il !
’TI Cancel | (2] Help ’

4. Select the Macroicon at theright of the dialog. The following will display.

Macro Editor

b acro: ‘::5 K

Cancel

il

@
| &N

T

elp

=

izard

*] B @] o o

5. Select the Wizard button at the bottom right. The following will display.
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Macro Wizard
Categary Macro
- About ii

Button AddAccelerator

HTML ALink.

Keyboard Annaotate

Linking Appendltem

kenu Back

Mozt Recently Used BackFluzh

Frogram BookmarkDefine

RoboHELR E stensions _v_j Bookmarkhore __vj
D ezcription:

About(]

Digplays WinHelp's Werzion dialog box.

=]

Cancel i (2] Help

6. Scroll downinthe M acro window on the right and select SetPopupColor.

Macro Wizard
Categor tacro
Al Macros - Savehark ..‘_i
Button Search
HTML SetContentz
Keyboard SetHelpOnFile
Linking ' tPopupColor
kenu ShelExecute
Mozt Recently Used ShartCut
Frogram Sound -
0
RoboHELR E stensions _V__j SoundOnly :_;

Parameters for the SetPopupCalor macra:

Colar: 255,255,224

Deszcription:

SetPopupColor(r, g, b]

Sets the background color for all subsequent pop-up windaws,

5]

Cancel i (2] Help
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7. Enter 255,255,224 asthe R,G,B colors and select OK.

Macro Editor

Macra: SPC[255,265,224] ‘t! ;

Cancel

0l

(2]

| AN

I

elp

£

+] % @ o] =

8. Select OK.

%]

Mew Startup Macro

,535. General |
Macra: Ispc[255,255,224]

OF. | Cancel | @ Help i

9. Select OK. The new startup macro lists at the end of the Startup Macros folder.

Mew Startup Macro

,533, General |
Macmo: ISPE[255,255,224] @ !
Ok, Cancel | @ Help |

Setting Project Settings

The Project Settings option within the Project tab alows you to change the settings
associated with your Help project. These settings (or properties) define the
characteristics of the project and make up each section in your project file (HPJ).
RoboHEL P's Project Settings dialog provides several tabs for you to set the
properties of your Help project:

¥ To Set the Help Project Settings
1. Selectthe Project - Project Settings folder.



40 Palooza 2001 Help Labs

‘? FoboHELF Explore... =] E3

File Edt “iew Toolz Help
G2e (M ms
[j Taopics

=153 Project

D Windows
C] Map 1Dz
f:l Aliazes

E‘::I Startup Macrosz
-2 Baggage
-2 EBuild Tag
_[_igE Froje ttitig
-2 Images and Mulimedia
M- Dependencies

EEI---E;] Single Source

Ready i

2. Select the WebSear ch tab and select Enable WebSear ch

Project Settings I
@ Project I L?J Compile | %5 Advanced I [0 Contents I &Y, Index Macros
[h] Map Files & webSearch | £ winHelp 2000 | B Windows

v F

— Search Concepts far this Project;

Mew |
iz

Eerame
Eemuve |
—windaow Optiong Display Options
& Display Button in &1 Applicable Windows & Digplay in Help YWWindow
™ Display Buttan in Main Window Only £ Display in Browser

Button Label: IW’ebSearch Advanced.. |
0K I Cancel Apply I (2] Help |

3. Select the WinHelp 2000 tab.




Project Settings

@ Map Files I

¥ Create WinHelp 2000 Explorer Yiew
— Background w atermark,
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% Project I ?4 Cannpile I lﬁ; Adwvanced | m Contents | % Index Macros
& webSearch £ WwinHelp 2000

41
]|
EI “Windows
B ~lnza Iomo. b at
\A-"atelmalk. F.:||_||_|E.:| ||_||j|_|_t||'||| -
-
Alignment: ILDWEI right corner j "y |
— MNon-zoroling Region W atermark,
il atermark |f|0wer.bmp j | s
. -
Aligrment {1 pper left comer =] '
" Add Smart See Alsa Buttan bore Options... | &5 Advanced.. |
0K | Cancel | gepy | EHen |
4. Select the following Watermarks:
Background Water mark Palooza logo.bomp
Non-scrolling Water mark:

HPJ file.

flower.bmp

Compiling the Help Project

L ower right corner
5. Select the other tabs. The information gets stored in individual sectionsin the

Upper left corner
our help file.

Let’s compile the help file again and look at some of the changes we have made to
¥ To Compile a Help Project
icon od in Microsoft Word.

1. Select File— Compile from RoboHelp Explorer, Ctrl+M, or select the Compile

|4
2. Select the Run button @LI to view the Help File.

3. View all components of the help file, similar to the following.
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Creating a Map File

One way in which context-sensitive help can be called from AVR is with the
HelpContextI D or WhatsThisHelpl D properties. These properties require a
number that correlates to a particular topic in the help file. This number residesin a
MAP file (HH) file.

Map files are text files that contain the list of Map IDs. Map fileslist, line by line,
Topic ID and Map numbers. The Map file trand ates the Map number into the topic
so the WinHelp engine can locate and display the appropriate context-sensitive Help
topic when called by the application. RoboHELP automatically lists Map filesin
the [MAP] section of the Help project file (HPJ) whenever you create a new Map file
or import an existing Map file.

The MAP file appears like the following entry, for each help topic:

#define Topic_ID  Map number

RoboHelp automatically generates a MAP file by automatically assigning each help
topic in the help file anumber, starting with 1 (which isthe default).

The Help author and the Programmer both have the ability to generate the Map files
that contain Map Ids. Since you both need to share the same Map IDs and Map files,
it'sagood ideato know who will create them for your project. In fact, it's best to sit
down with your Programmer and plan a context-sensitive help strategy before either
of you begin developing.

The only purpose of the MAP file is to contain those topics that you want to call
from your application by pressing F1 or the WhatsT hisHelp button. Since the help
file contains many other topics, such as overview, how-to’s, etc, you may want to
modify the .HH file. Y ou can delete any topics you wish and renumber the existing
topics as you want. Y ou may even devise a numbering system, in which for
example, al controls are the 100's, properties, 200's, etc, etc,. Once you change the
file, you must then go back into RoboHelp and turn off Automatic Generation.
Otherwise, the next time the help fileis compiled, it will update the file, again
adding a number for al of the topics, and the numbers will change and may not work
correctly from your application.
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¥ To Create a Map File

1. Theselectionto create aMAP file was aready selected when we inserted an

existing file and Converted it to a RoboHelp file. You can verify by selecting
the Project icon — Project Settings—Map Filestab.

Project Settings

@ Praject | ?J Campile I ﬁ?&ﬂdvanced I ';Ql Cantents I % Index Macros

h] MapFies | @ webSeach | (2 WinHep2000 |
Autoratic Map 1D Generation: Estra Language Files ———————
Prielprile.do © | I Delphi Map [ PAS] Files

Bl windows

[~ Wisual Basic Constant [ GH) Files

| ™ Turbo Pascal Include [INC] Files

™ Smart Bemoval of Unused Map 1Dz

™ Mew Documents Generate Map 1Ds

Select Al | Hone |

QK I Cancel | Apply

| 2 Help

2. Compilethe help file again (File— Compile, or Ctrl+M).

3. Within the Word Document side, select File— Open —HelpfileHH. The text
file will appear aslisted below. (Note that not the entire file is shown below).

define

define

define-
define-
define-

define-

define-

define-

define-

elcome -+ 19
Crverview of Application—+zq
What = New —+37

Getting Started — 49

-NEH_CustDmer_InfDrmatiDn45m

Cust_ND_ -+ &7

MName -+ 7]

Address_l -+ o7

Address_z -+ 97

4. You can modify thefile, leaving only those topics that you want to access from

your AVR or Web application. Delete the topics that are not needed, leaving

only 15 main topics, as shown below.
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define-New Customer Information+19

define-Cust No -+ 29

define-Name —+ 39
define-Address 1 —+ 49
define-Address = —+ 59
define-Cicy + 67
define-3tate—+ 7]
define-Zip —+ &1

define-Whats Thiz Help CustMo —+ 99

define-Whats Thiz Help MName -+ 109

define-Whats This Help Address1+117
define-Whats This Help Addressz+121

define-Whats Thiz Help City -+ 139

define-Whats Thiz Help State —+ 149

define-Whats Thiz Help Zipn  —+ 159

Note: To save time, you can copy the Helpfile.HH file from\Session 05 —
Creating Help Files\Examples\Help_File\Source Files folder into the current
help project folder.

5. Goto RoboHelp — Document Propertiesand turn off Auto Generate Map
ID'sand select OK.

Document Properties - "HelpFile.doc™

General | F“EI

- Default Browse Sequence —
Browse Sequence: iMAIN ;i I j

% Usze Order of Topics in Fils
™ Uze Mumbered Stings

—Defaulk Build Tag——————— —

—Map Dz
[ #wta Generate Map 1D

Start \wfith: ]
= I Starting ¥ alue:
Increment B |2D I-l

Last Uged: ID : -
I | fapply Gtarting Walue to Existing

: . : flaplis

[~ Apply Settings to Existing T opics

’TI Cancel | @ Help |

6. Recompilethe help file by selecting File — Compile, or Ctrl+M.
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This concludesthe creation of the Windows help file. Next, wewill generatea
‘WebHelp’ fileso that it can be used from a Web application.

What is WebHelp?

Web-based applications are becoming more and more sophisticated, soitis
important to offer online Help assistance with any Web-based application.

WebHelp isasuperset of HTML Help, and utilizes either Java or the Microsoft
HTML Help ActiveX control to provide the cross-platform and browser independent
functionality. WebHelp dynamically detects which browser isinstalled on the end-
users system, and uses the appropriate control code to ensure the help systemis
optimally displayed. WebHelp is an uncompiled html format that supports
standard Help features including atable of contents, index and full-text search, as
well as context-sensitive Help. Since WebHelp is not a compiled format, WebHelp
files can be stored on individual computers and Web sites, or viewed over a server,
making it a good option for Web site or Web application Help files.

WebHelp gives you the ability to provide online Help for applications that run on the
Web. Because of its configurable HTML and Dynamic HTML-based technology
and browser-independent capabilities, WebHelp is a good choice for creating Help
systems for the Web . WebHelp files can be used with any Web-based applications
and can be viewed in both Internet Explorer and Netscape Navigator.

WebHelp can be run on Windows, Macintosh and UNIX operating systems, as well
ason Intranet and Internet sites. WebHelp files can also be used with Web-based
applications and can be viewed in both Internet Explorer and Netscape Navigator.

When users start your WebHelp project, the key components auto-detect the end-
users’ system (platform and browser) and launch the appropriate files for that
particular system. This automatic process assures that your WebHelp project will
look exactly the way you designed it, regardless of the browser or platformit is
accessed from.

The manner in which WebHelp is delivered to the end user is determined by how
WebHelp will be used. In the case of cross-platform application Help (i.e., user
assistance for Windows, Macintosh, and UNIX-based applications), the contents of
the WebHelp output folder are installed on the end user's computer system along
with the application itself. When using WebHelp as user assi stance for Web-based
applications, or when using it to provide the navigation for an Intranet-based
information system, the WebHelp output folder is placed on a server, and the files
are accessed individually from the end user's browser, just like normal Web pages.
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Generating WebHelp

W To Generate a WebHelp File
1. Select File— Generate—WebHelp.

'? RoboHELP Explorer - ___ [B[=] E3

File Edit “iew Toolz Help
MNew 4
Open Project... Chrl+0
Open File From Project... Cll+Shift+y

LCloze Project

Sawe
SiawE e
G Save Chil+5

24 Compile Chil+d
Set Primary Target...

wWinHelp 2 Mwin 3.1)
WwinHelp 4 [win 95 & MNT
8 Run Help File Chl+R intielp 4 [Win ]
L Mizrozoft HTHL Help [fin 93]
B E ki
wWebHelp
s Project Settings... Chrl+5 hift+? JavaHelp

Erewert ta Saved MiDE Erinted Documentation

The following dialog will display.

— Select output folder and output file name for WebHelp

THELPFILE'Pala
™ Use short folder/file name (2.3 format)

r— Choose source document|s]
HelpFile.doc

Select Al

LClear Al

r— Build Expreszion
MO ONS Defime. ..

FEE

< Black I Mest » I Finish | Cancel ||3 Help |

By default, afolder called \WebHelp will automatically be generated within
your current project folder. All of the files and folders generated will be placed
within that folder.

3. Select Next >. Thefollowing dialog will display.
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~ Foider for HTHL Files:
[ rot camabe mabiokds

T Coeate soblokder  [in
7 Dot sublokiers Based on jocs docisment R
W5 (et o] o o] [y (T BT e
— Foichai s | mapiicc
G e o
i"nuthulu I"..ggg
File: Optiony
ﬂTh'I.H-E#mﬁm|Hr- ""| ¥ Al ube lowscane

ok [ Mmar | P | comd [DHee |

This screen enables you to specify if you want separate folders to hold your
images, or to divide up your HTML files. For this small example, let’s just keep
everything in one folder.

Select Do not create subfolder for both HTML files and I mages, then select
Next >. The following dialog will display.

~ Syl 5 hent Fomating
F pinm Siyhat [no irknd sipe shews]
I Linked siple shessts [ore for sach sousce document]
' Liribotd il this! Bl o o S0edof JoCinent

[|best dee 3|
T Linked slple shest baved on sasting shple sheet

I =

Biwiraam Fort Sz [7 =

[ cBsk | Motz | P | Coned |[DHes |

This dialog specifies how you want to format the HTML topic files. You have
the option of working with or without style sheets. If you don’t want to use style
sheets, the HTML topics will be formatted using inline styles (which is like
applying manual character and paragraph formatting in Word). If you want to
use style sheets, you can create new style sheets based on the formatting in the
WinHelp topics or you can select a style sheet you already use with other HTML
topics.

For this example, we will use the default, Inline Styles, so select Next >. The
following dialog will display.
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WebHelp - Features

i~ Features
Popups
Wwihat's This Help Ilndividual HTHL files j
Images IGIF ¥ j
Bulletz # Mumbering IFormatted Teut * j
External Topics ILink to external WebHelp topic * j

* = recommended

< Back I Meut > I Finish | Cancel |@ Help |

This screen specifies various features of the help file. The recommended default
settings are selected.

5. Select Next > to continue. The following dialog will display.

s WebHelp - Options

Mavigation Pane
v T0C Preferred Format:
" Dynarnic HTHL

v Index
{* Java Applet

v Search

IV Prefix HTML files with help project name

v &uto SyncTOC

< Back I Mest » I Firizh | Cancel |@ Help |

6. Select all options and change the selection from Dynamic HTML to Java
Applet, and select Next>.
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; WekHalp - In-Top: Havigaboms Ras

Lgeabon |1u|-'4hil "'l St ||rll-H.|l "l
lire Topio Mavigation Ba Elsmant

B[ Soes Hide Hargsbor, Pane | Brier |
B Gscears Snquanca:
Bl'wetsaad

Bresaiore Detsuby

~ Dlal ShareHids Havigation Pane
Shaowr ) Hicle

Chek: i e i Ly el

chack | v [Pk | cewd [EDhse |

This screen controls the contents of the Navigation Bar. The navigation bar
appears in the right-hand pane of your WebHelp project in alocation you
specify.

Select all Navigation Bar elements and select Finish. The following dialog
will display.

WebHelp Wizard Result
?ﬁ YwebHelp files were written successfully.,

Click Wiew Result to view: helpfile. htm.

E Olose | @ Hep |

Select View Result to view the compiled HTML file titled helpfilehtm, as
shown below.

B Pakiaaa Hifp Fie - Bicinssdi s T apliirs

| P A Wes Faemisn Tooh  blep
[ w3 Dyseet [ajFemte R | Do - o

'.i-uln|ﬂ'[l'nl":l.'u|-:h1 HELFFILE 'F soara’HsipF i~ whbH o i il e b j = hin || Links ®
Erntenis Irsiea Hsarh -
0 | | | Hidle B | el e

[ g sbon
. a ﬁ-::-m - Civerview of Agplication
= Wl what's Hew Wkt i vk BARLAL Y o i JTHL Hlwkp £ ol
Y (T T ——— Pl ke TRE This hap fle w0l B gesd

B e STl a0 Credi i S E R a1 Dew 1D
rensect Hanl feip Fle fo s # i pessoand Web

[ uaRg ]

The aFplcalbn @lis=s i [D e fes= Uk

mmommahan 8 asey b demonebabon nTnoees
il 13
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9. Toview all of the files that were generated, go to the folder in which your help
file resides, and notice that thereis a\WebHelp folder located within that
folder.

Note that each topic in your help fileis now an individual HTML file. We will
be using these individual HTML files that were generated when we incorporate
help into our Web applicationin Step 3.

Some of thefiles are listed below. The help file name was added as a prefix to
all of the file names, which defaultsto the topic title.

&1 helpfile. htr

@ helpfile_a_graphic. htm

@ helpfile_addrezs_1.htm

@ helpfile_addrezs_2 htm

&1 helpfile_city.htm

&1 helpfils_csh.htm

@ helpfile_cust_no_ktm

@ helpfile_agetting_starked. htm

@ helpfile_name. htm

@ helpfile_new_customer_information. him
@ helpfile_overview_of_application. htm
@ helpfile_state. ktm

@ helpfile_what_s_new__htm

@ helpfile_whatz_thiz_addresz. htm

@ helpfile_whatz_thiz_addresz2 htm
@ helpfile_whatz_this_city. kit

@ helpfile_whatz_thiz_help_custho bt
@ helpfile_whatz_thiz_name. htm

@ helpfile_whats_thiz_state.htm

@ helpfile_whats_thiz_zip. htm

Congratulations!!!

This completes the generation of our help file for both our Windows and Web
application. We will use the help file and web help file generated in this section
for the next chapters on connecting the help file to a Windows and Web
application.
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Step 2.
Connecting a Help File to
an AVR application

What you will learn in Step 2:
» Cdling Help from aHelp Menu.
» Cdling Help from aHelp Button using different Winhlp32 parameters.

» Cdling Context-Sensitive Help using HelpContextl D and HelpKey propertiesto
aMain and Secondary help window.

e Cadlling Context-Sensitive Help using the WhatsT hisHel p button and
WhatsThisHelplD property.

Approximate Time to Complete Step 2:
Approximately 30 minutesto an hour.

What the AVR App will look like after completing Step 2:

| w Comnncting Halp in an App =1 =|
Mew Customer Information i
Cunba | [

Eniir W Sasavei ni- o i & loda nummesi Cus e miu m bes
aggignal o me s el from B Sakes Eaeeilve, sush
A5 AL S0
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What We Will Cover in Step 2

In this step, we are going to utilize the Help File created in Step 1 and incorporate it
into our AVR application.

The Help File will be accessed from a Help Menu, accessing the entire help file. We
will also utilize context-sensitive help from a Help button and from each |0OField.

The application we will be using is shown below.

. Connecting Help to an Application !El
File Edit “iew Toolz Window Help

New Customer Information

Cuzt Mo, | I

—MamefAddress

M amne;

Addresz 1:

Address 2

City:

State:

I

£ip

Cancel | Help

The Help file aready has the appropriate piecesin place in order to do the following:
e Cdl the entire Help file from the Help menu.
* Call atopic called New Customer information when the Help button is pressed.

» Display individua help topics using the HelpContextl D and HelpK ey
properties, aswell as display WhatsThisHelp popups using the
WhatsT hisHelpl D property.
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Calling Help from a Help Menu

You can call an entire Help File from a Help menu in code by calling Winhlp32.exe
and the name of the help file. We are also going to call aWebHelp file that resides
on the web.

The menu items are created using M enu Editor.

¥ To call a Help File from a Help Menu

1. Copy the HelpFileHLP and HelpFile.CNT files from the Help File folder
created in the previous section, or previous lab into the current folder: the
\Session 10 — Connecting Help Filesto Apps\Examples\AVR_App.

2. Open the AVR application in the \Session 10 — Connecting Help Filesto
Apps\Examples\AVR_App titled Application.VRM.

3. Select Menu Editor from the Tools menu and view the Names of the Help
menu items that have been previously created, as shown below.

Menu Editor 10O =]
- E— o |
N e I1ﬂlf-:-'r|.| Cancel |
HeleContasdll |0 Haipkay | Shertcut [1.- 3|
il ¥ Erashisd ¥ Wiibls ™ Wirdosl !
5 4+ 4 | Hew | imet | e |
M e Chacked =
LF ik wewFie

M u Bl e Cmbomes Tiahmp
|_I_. B0l peiey T L e FlaDpan
| F[ Elebeis Cuntomer | Flaloeiete

-|: ESavm Flat aran
| U3 wEa FieEst
: [5) EEdw i
_—l: Eiam i
[} LTook vl ook
E:& Falrdon P Tdon
- EHek: mruHelp
3 Condents tesponteed

| E Haip on e Welh | hesipordfersed

T g o

4. Go to the code editor and select helpcontent from the Controls box and Click
from the Eventsbox. Add 1 line using OSEXEC to call the Winhelp engine,
(Winhlp32), followed by the name of the Help file in astring, as shown below.

BEGSR helpcontent Click
OSEXEC "Winhlp32.exe Helpfile.hlp"
ENDSR

5. Run the application.
Click on Help - Contents. The entire Help file will display.

You can aso call the help file directly, without having to enter
Winhlp32.exe, as the help file is already associated with the Winhlp32
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engine. Thistime, remove Winhlp32.exe, leaving just the help file namein
quotes, as shown below and Run the application again.

BEGSR helpcontent Click
OSEXEC "Helpfile.hlp"
ENDSR

Calling an HTML File Locally or on the Web

The Help menu aso has a menu option titled Help On the Web. The menu item
titled helpontheweb callsaWebhelp help file on ASNA’sweb site. Note that for
this exercise during Palooza, we will use Internet Explorer to call an html file on our

local system.
1. Goto the code editor and select helpontheweb from the Controls box and Click
from the Events box.

Add 1 line using OSEXEC to call Internet Explorer, (iexplore.exe), followed by
the name of the html file, as shown below.

BEGSR helpontheweb Click

OSEXEC "iexplore.exe \Session 05— Creating Help Files\Examples
\Help_File\Sour ce Files\default.htm"

ENDSR

2. Run the application.
3. ClickonHelp —Help on the Web. Thelocal HTML file will display.

Note, to call an HTML file on the web, you would enter the path as HTTP://
followed by the URL, asin the following example. (You also do not need to
enter iexplore.exe when HTTP protocoal is used).

OSEXEC " http://support.asna.com/kb/documentation/help_files/avr 31/
webhelp.htm"

Calling Help using a Help Button

Notice that a Help button has also been added to the sample application that will take
you to the topic describing the entire screen, or form (New Customer Infor mation).

Cadling help from a help button is similar to calling a help menu item. The only
difference is now you want to go directly to a particular topic in the help file.
Winhlp32 has some parameters that you need to pass, either using a M ap number
(-N), Keyword (-K) or Help Topic ID (-I).

In this section, we will call the help topic using each of these parameters, along with
an example using the CommonDialog control.

W Tocall a Help File from a Help Button
Enter the following code for the Help button named btnHelp.

1. Go to the code window and create a Click event for btnHelp.
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BEGSR btnHelp Click

ENDSR

2. Enter the following code (in bold), or copy and paste the OSEXEC line entered
for the HelpContent item and copy into the subroutine, as shown below.

BEGSR btnHelp Click
OSEXEC "Winhlp32.exe Helpfile.hlp"
ENDSR

However, in this case, we want to call aparticular topicin the help file, so we
need to integrate context-sensitive help. Winhlp32 has some parameters you can
pass to indicate the topic you would like to go to in the help file.

Refer to page 57 for alisting of all of the Winhlp32 parameters.

For this step, we will use the ‘M AP’ number generated for the Help Topic
called “New Customer Information. A MAP number is noted by the —n
parameter, followed immediately by the associated map number. If we go
back to our MAP file (.HH file), we will see that the
New_Customer_Infor mation Help Topic was assigned the number 1.

Using the Map Number Parameter

3. To specify the New_Customer _Infor mation help topic in code, use the —n1
parameter between Winhlp32.exe and the name of the help file, as shown below.

4.

BEGSR btnHelp Click
OSEXEC "Winhlp32.exe —n1 Helpfile.hip"
ENDSR

Run the application and select the Help button. Note that the help topic titled
“New Customer Information” will display.

Note that a MAP file does not have to be created, and that there are several
ways to call an individual topic from a help button instead of using the —n
parameter.

Y ou can use the —K parameter to indicate a keyword, but the keywords
cannot contain any blanks. For example, you could use, -K Name, but not
—KNew Customer Infor mation.

To get around this, you can either use the —| parameter, or use the Help
properties associated with the Common Dialog Control.

Y ou can aso use the - keyword, which contains the name of the help topic
ID. For instance in this example, the topic ID for New Customer
Information is New_Customer_Information. Note that topic ID's will
aways contain an underscore for spaces between words, i.e., -
New_Customer_|nfor mation.

Y ou can a'so use the CommonDialog control, which has a HelpContextl D
property to call anumber (same as—n), or the HelpK ey property to call a
keyword (same as—K, except that it accepts a string that can contain
spaces).
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To summarize, if you are calling a help topic that does not have a map
number, and all of the keywords specified contain a blank, then you must
either use the Winhlp32's —I keyword followed by the help topic ID, or use
the CommonDialog's HelpFile, HelpCommand, HelpKey and the
ShowHelp method.

Using the Help Topic ID Parameter

In this section, we will call the New Customer Information help topic again using the
—l Winhlp32 parameter.

5. Change the —n parameter to a—I, followed by the help topic ID for the topic

New Customer Information, whichis New_Customer_Information, as shown
below.

BEGSR btnHelp Click
OSEXEC "Winhlp32.exe - New_Customer_Information Helpfile.hlp"
ENDSR

6. Run the application and select the Help button. Note that the help topic titled

“New Customer Information” will again display.

Using CommonDialog to Display a Help Topic by Keyword

In this section, we are going to use the CommonDialog control’s Help propertiesto
display a help topic by akeyword. By using the CommonDialog’ sHelpKey
property, you can specify a keyword containing blanks.

Refer to the AVR help on CommonDialog for alisting of all its help properties that
are available.

¥ To Use the Common Dialog Control in Conjunction with a
Keyword
1. AddaCommonDialog control onto the form.

2. Goto the Code window and either delete or comment out the previous code for

the btnHelp command button, and add in the following code for btnHelp using
the Common Dialog control.

BEGSR btnHelp Click
CommonDialogl.HelpFile =" HelpFile.hlp"
CommonDialogl.HelpCommand =7
CommonDialogl.HelpK ey =" New Customer | nfor mation"
CommonDialogl.ShowHelp

ENDSR

Refer to the AVR Help file for more information on each property. Note that
the HelpCommand =7 specifiesaHelp Key and must be followed by the
HelpK ey property.

Run the application and select the Help button.
Note that again, the New Customer Information topic will display.
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Winhlp32 Parameters

Y ou will probably want users to access your Help File from aHelp M enu included
in your application. Thisinvolves creating the Menu controls by using Menu Editor,
then using the OSEXEC command to execute the help file, using WINHLP32,
specifying any additional parameters as needed.

If you want to call a particular topic from a Help button included on your form, you
use OSEXEC/EXEC, but you also need a pass aWinhlp32 parameter to identify
the individual topic in which you want to display.

Thefollowing isalisting of the WINHLP32 parameters.

Winhlp32.exe Parameters

wi nhl p32.exe [[-H [-dn]] [-Ww ndow nane] [-K keyword]
[-N context-num [-1 topic-id] [-P pop-up-id] HLP-
fil enane]

The following parameters may be used when starting Winhlp32:

Parameter Description

-G[n] Creates a configuration (.gid) file and quits. If anumber is
specified, it determines which extensible tab to display by
default the first time the Help file is opened. A value of 1
would be the first tab beyond the Find tab.

-H Displays the Winhlp32.hlp Help file.
-| topic-id Displays the Help topic with the specified the topic ID.
-K keyword Displays the topic identified by the specified keyword. The

keyword cannot contain any blanks.

-N context-num Displays the topic specified by the context number (defined in
the [MAP] section of the project file).

-P pop-up-id Displays the specified pop-up topic. Y ou must use the -P
switch in combination with the -1 or -N switch, as shown in
the following examples:

W NHLP32 -P -1 EXEC_W NHELP HCW HLP
W NHLP32 -P -N 311 MYFILE. HLP

-W window-name  Displaysthe topic in the specified window definition.

HLP-filename Specifies the Help file to display. If anameis not specified,
the File Open dialog box appears.

Examples:

The following examples show how you would call a particular topic in ahelp file
from a help button using the Winhlp32 parametersin Caviar.

The following displays the help topic identified by Context number 12 (in the map
file) in "Myhelp".
OSEXEC "W nhl p32. exe -n12 Myhel p. hl p"

The following displays the help topic identified by the Keyword "Name” in
"Myhelp".
OSEXEC "W nhl p32. exe - kNanme Myhel p. hl p"

The following displays the help topic identified by the Topic ID called
"New_Customer_Information” in"Myhelp".
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OSEXEC EXEC "W nhl p32. exe —I New Custoner | nfornation
Myhel p. hl p"

The following examples show how to display the help topic identified by either a
Keyword or Topic ID in aPopup window in "Myhelp".

OSEXEC EXEC "W nhl p32. exe —P - KNane Mhel p. hl p"

OSEXEC EXEC "W nhl p32. exe —P - | New Custoner | nfornation

Myhel p. hl p"

If you will not be calling the help topic using a number from a map file (-n), and your
keyword(s) for the help topic have spaces, then you must either use the—I parameter, or
the CommonDialog control’s help properties.

Creating Context-Sensitive Help from an Application

So far, we have used AVR codeto call an entire help file, and, by passing a
Winhlp32 parameter, we have called a particular topic within that help file.

In this section, we will adding Context-sensitive help to the IOFields. There are
basically only two steps you must perform within Visual RPG. Thereisno
additional coding that needs to be done.

1. Specify the name of the Help File created for the application in Project -
Project Settings.

2. Assign the appropriate HelpContextl D or HelpK ey created in the Help file to
the desired fields using either the HelpContextI D, HelpK ey, or
WhatsThisHelpl D properties.

Specifying the Help File for the Project

You must first tell the AVR application what the name and location of the Help file
for thisapplicationis. You specify the name of the Help file in Project - Project
Settings— Proj ect tab.

¥ 1o Specify a Help File for the Project
1. Select Project - Project Settings.

In the Project tab, thereisafield for you to enter the Help file name for the
application.

2. Enter the help file name of Helpfile.hlp, or click the button to the right to
browse for thefile.
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3. Select Apply and OK when finished.

Assigning Context-Sensitive Help in the Application

Once the help file is specified for the project, you are ready to begin using the
HelpContextI D, HelpK ey or WhatsThisHelp properties.

In this section, we are going to be using the HelpContextl D and HelpK ey

properties.

*  Youcal topics using the HelpContextI D property by specifying an associated

‘M AP number’

that is contained in the .HH file.

*  Youcal topics using the HelpK ey property by specifying an associated

‘Keyword’ for

that topic.

Using the HelpContextID Property

¥ To Use the HelpContextID Property

1. Openor view the M AP file assigned to the help file (Helpfile.HH). Inthis

section we will only be using the following map numbers.

#define Cust_No_
#define Name
#define Address 1
#define Address 2
#define City
#define State
#define Zip

0o N o o~ WN

2. Select the Cust No IOField and enter the number 2 into the HelpContextI D

property.
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3. Select therest of the IOFields and enter their corresponding Map number into
the HelpContextl D property.

IOField HelpContextl D
Name 3
Address 1 4
Address 2 5
City 6
State 7
Zip 8

4. Run the application and press F1 into each of the |OFields. The following will
display when F1 is pressed in Cust No.
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Note that Winhlp32 islaunched, the entire Help Window is displayed, and
the Contentstab and topic are displaying the associated topic assigned to
that map number.

Using the HelpKey Property

If you do not want to generate a MAP file, you can use the HelpK ey property. Inthe
HelpKey property, you enter a keyword string associated with that topic. Note that
you may have many keywords assigned to atopic, but you only need to specify one,
and it doesn’t matter which one, and blanks are accepted.

AVR looks at the HelpContextID property first (aslong as WhatsThisHelp is not
enabled), so we also need to select the HelpContextI D and enter O.

W To Use the HelpKey Property
1. Select the Cust No IOField and enter the keyword Cust No into the HelpK ey
property.

2. Select the HelpContextl D property and enter a 0.
3. Enter the following K eywor ds for each of the following help topics.
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IOField Help Keyword
Cust No Cust No

Name Name

Address 1 Address 1
Address 2 Address 2

City City

State State

Zip Zip

4. Select the HelpContextl D property and enter a0 for each |OField.
5. Run the application and press F1 into each of the | OFields.

Note that when Winhlp32 islaunched, the entire Help Window is
displayed, and the Contentstab and topic are displaying the associated
topic assigned to that keyword.

Enabling Secondary Windows

In Help files, there is one M ain window. The M ain window is the default window.
All topics automatically display in the Main window unless you specify otherwise.
Y ou can create other custom windows called Secondary windows. Y ou can specify
the appearance, and attributes, and options of the both windows to make it fit into
your overall Help system design.

A secondary window is specified by indicating a > sign followed by the name of the
secondary window to display, either within the help or when specifying the help file
within AVR.

Note that there is a secondary window enabled by default within any help file called
Second.

In this section, we will specify that the help topics display in a secondary window for
the application.

Note that secondary windows are only enabled for the HelpContextl D and
HelpKey properties, and isignored when using the WhatsThisHelpl D property.
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¥ To Specify a Secondary Window for the Help Project’s
HelpContextID and HelpKey Properties

1. Go back into Project — Project Settings and specify the Secondary window
called “second’ by entering a >second after the name of the help file, as shown
below.
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2. Run the application.
PressF1in Cust No.

4. Noticethistime that the Help topic displaysin a‘smaller” window with the
specification set for the Secondary window in the help file as far as position,
size, options, and color, as shown below.

i =]
Hack WWiebSearch

Help Topics Options

Cust No.

Enter the seven-digit alphanumeric customer number
assighed to the account from the Sales Executive,
such as ABC1234.

Even though Winhlp32 is launched, you do not see the “Contents’ tab for the
help file. Thisisaconvenient way to display the topics, sinceif the user
wants to view more information in the help file, they only need to select the
Help Topics button.

Also, the height of the secondary window automatically fits the size of the
text, so the window is smaller than displaying the text to the Main window.
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Using the WhatsThisHelpID Button and Property

In this section, we will use the WhatsThisHelpl D property and WhatsT hisHelp
button to display context-sensitive help in a‘popup’ window.

Notethat if you want to use WhatsThisHelp popups, a M AP file must be
generated for the specified help file, asthereis not a property to specify a
keyword.

W To Use the WhatsThisHelp Property

1. Besureto specify the name of the help file for the application by selecting the
Proj ect tab within Project — Project Settings.

Note that you can still leave the >Second after the help file to specify a
secondary window. It will not affect the displaying of WhatsThisHelp
popups, asit will be ignored.

2. Next, get the “whatsthishelp” topic context-id number s assigned to the help
topics from the help authoring person, or from the M AP file (.HH) that was
generated by the Help file.

The following are the Map numbers we will usein this section in conjunction
with the WhatsT hisHelpl D property.

#defi ne Whats_Thi s_Hel p_Cust No 9

#defi ne Whats_This_Hel p_Nane 10
#defi ne Whats_Thi s_Hel p_Address1 11
#define Whats_Thi s_Hel p_Address2 12

#define Whats_This_Help City 13
#defi ne Whats_This_Hel p_State 14
#defi ne Whats_This Help Zip 15

Property Settings for the Form

3. Thereare severa form properties that must be set to enable AVR to use
WhatsT hisHelp, along with the WhatsThisHelp button. Click on the form,
and set the following properties as listed below.

Property Setting
Border Style Usel,20r3
MaxButton Set to False
MinButton Set to False
WhatsT hisButton Set to True
WhatsThisHelp Set to True

4, Select the Cust No IOField and enter the number 9 into the WhatsT hisHelpl D
property.

5. Select the rest of the IOFields and enter their corresponding Map number into
the WhatsT hisHelpl D property, as listed below.
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IOField HelpContextl D
Name 10
Address 1 11
Address 2 12
City 13
State 14
Zip 15

6. Run the application.

7. Click on the WhatsT hisHelp button in the Form’s Title Bar, then click in the
Cust No. IOField. The WhatsThisHelp topic for Cust No will display ina
popup window, as shown below.

File Edit “iew Toolz ‘wWindow Help

NMew Customer Information

Cuzt Mo, | |

Enter the seven-digit alphanumeric customer number
assigned to the account from the Sales Executive, such

as ABC1234.

8. Click on the other fields, and their corresponding information will display in a
pop-up window.

Note that you can also select the F1 key in the |OField, and the
WhatsThisHelp popup will display as well.

Note that if the WhatsThisButton is used, the Form's Minimize and Maximize
buttons are not enabled. You can till utilize the WhatsThisHelp popup
capability without using the WhatsThisHelp button. To do this, simply set the
WhatsThisButton button to false for the form, but keep WhatsThisHelp to
true.

9. Click onthe form and set the WhatsT hisButton property for the Form to False
and set the MinButton and M axButton propertiesto True.
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10. Run the application again.

Notice that the Minimize and Maximize buttons are enabled, and that thereis no
Help button. However, WhatsThisHelp is still enabled, so AVR will launch the
number in the WhatsThisHelplD properties when F1 is pressed, and will ignore
if thereisan entry in the HelpContextID or HelpKey properties.

Congratulations!

You have just completed the processto connect a Help fileto an AVR
application.

Continue with the next Step for the instructionsto connect a WebHelp fileto a
similar Web application.
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Step 3.
Connecting WebHelp to a Web
Application

What you will learn in Step 3:

e Cdling aWebHelp file from a Help Button or Link into another browser
window using JavaScript.

»  Calling Context Sensitive Help into another browser window using JavaScript.

Approximate Time to Complete Step 3:

1 hour.

What the Web site will look like after completing Step 3:
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What We Will Cover in Step 3

In this step, we are going to utilize the WebHelp files created in Step 1 and
incorporate them into our Web application.

The WebHelp file will be accessed from a Help button, accessing the entire help file,
as well as utilizing context-sensitive help by selecting an icon next to each field.

Calling the WebHelp file is basically the same as creating a hyperlink to our help
filess main .HTM file. The only difference isthat we will want to display thefile
into a separate browser window and will use JavaScript code to do this. For agreat
Web site on JavaScript, see http://www.w3scripts.com.

The Web application we will be using is shown on the previous page.

What is WebHelp?

Web-based applications are becoming more and more sophisticated, soitis
important to offer online Help assistance with any Web-based application.

WebHelp is asuperset of HTML Help, and utilizes either Java or the Microsoft
HTML Help ActiveX control to provide the cross-platform and browser independent
functionality. WebHelp dynamically detects which browser isinstalled on the end-
users system, and uses the appropriate control code to ensure the help systemis
optimally displayed. WebHelp isan uncompiled html format that supports
standard Help features including atable of contents, index and full-text search, as
well as context-sensitive Help. Since WebHelp is not a compiled format, WebHelp
files can be stored on individual computers and Web sites, or viewed over a server,
making it a good option for Web site or Web application Help files.

WebHelp gives you the ability to provide online Help for applications that run on the
Web. Because of its configurable HTML and Dynamic HT ML -based technology
and browser-independent capabilities, WebHelp is a good choice for creating Help
systems for the Web . WebHelp files can be used with any Web-based applications
and can be viewed in both Internet Explorer and Netscape Navigator.

WebHelp can be run on Windows, Macintosh and UNIX operating systems, as well
ason Intranet and Internet sites. WebHelp files can also be used with Web-based
applications and can be viewed in both Internet Explorer and Netscape Navigator.

When users start your WebHelp project, the key components auto-detect the end-
users’ system (platform and browser) and launch the appropriate files for that
particular system. This automatic process assures that your WebHelp project will
look exactly the way you designed it, regardless of the browser or platformit is
accessed from.

The manner in which WebHelp is delivered to the end user is determined by how
WebHelp will be used. In the case of cross-platform application Help (i.e., user
assistance for Windows, Macintosh, and UNIX-based applications), the contents of
the WebHelp output folder are installed on the end user's computer system along
with the application itself. When using WebHelp as user assi stance for Web-based
applications, or when using it to provide the navigation for an Intranet-based
information system, the WebHelp output folder is placed on a server, and the files
are accessed individually from the end user's browser, just like normal Web pages.
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Calling the Entire WebHelp file from a Help Button

First, we will call an entire WebHelp file (an html file) from a Help button by
merely adding a Hyperlink to the html file.

Then, in the next step, we will actually add a JavaScript variable and function to
display the help file in a separate browser window. (If the help isnot displayed in a
separate window, then ‘closing’ the help file will ‘close’ the application).

We will use FrontPage 2000 as our HTML editor. However, you could also use your
editor of choice, but note that they may be some differences in the steps to follow.

W To call a Help Web Help File from a Help Button

1.
2.
3

Open FrontPage 2000.
Open the HTML file titled Application.

Click on the Help button and select Insert —Hyperlink. Click on the browse
button and select helpfile.htm.

Select File EEd

Look j: IEWEI::_HEIp j o I-:-_ai( -

&1 _blank.htm
" frzbiody. bk
i1 frzdhitml.htm
] frsform. i

@ helpfile_address_2 htm
&1 helpfile_city. htr
&1 helpfile_csh.htm
@ helpfile_cuzt_no_kim

@ helpfile_getting_started. htm
@ helpfile_agraphic.htm

] o
Ok, I
j Cancel Lyj

A Ehelpfile. htm
&) helpfile_addrezs_1.htm

File name: Ihelpfile.htm

Filess of type: |m| Files =]

4. Select helpfile.htm in the \Session 10 — Connecting Help Filesto

Apps\Examples\Web Help folder and select OK.

If you look at the HTML code, an <a href> tag was added to the image help
button.gif pointing to the helpfile.ntm file.

<a href="Exanpl es/ Wb_Hel p/ hel pfile. ht n' ><I MG
bor der =0 hei ght =25 src="hel p%20button. gi f”
W dt h=112></ a></t d>

Save the File by selecting File — Save.

Select the Preview tab and click on the Help button.  The entire help file will
display, as shown below.
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Notice that the help file displaysin the same Window as the application, so
when you close the help file, you are actually closing the application.

We can define a separate window to display the help filein. We will create a
variable StrHelpOptions2 that defines the window parameters for calling the
entire help file.

See the following step for the stepsin defining a separ ate window.

Displaying the Entire Help File in a Separate Window

First, we need to define the Window parameters for calling the full Webhelp help
system. We will define avariable called strHelpOptions2 that merely defines the
window parameters.

Next, we will use the JavaScript window.open function (called ShowHelp2) that
opens a window with the strHelpOptions2 variable settings.

Lastly, we will update our Help button hyperlink to call the JavaScript ShowHelp2
function, which opens the desired window.

1. Enter the following code for calling the full WebHelp help system for the web
site or application immediately after the heading tag (<head>.

<script |anguage="JavaScri pt">
var strHelpOptions2 = "location=no";
strHelpOptions2 += " toolbar=yes";
strHelpOptions2 += ", menubar=no";
strHelpOptions2 +=",status=no";
strHelpOptions2 += " scrollbars=yes’;
strHelpOptions2 += " resizable=yes";
strHelpOptions2 +=" top=40";
strHelpOptions2 +=" | eft=40";
strHelpOptions2 += ", width=720";
strHelpOptions2 += " height=400";

2. Next, we'll enter a ShowHelp2 function that opens a Window with the
strHelpOptions2 variable settings.

function ShowHelp2(strUrl)

{

window.open(strUrl, "Help2", strHelpOptions2);
}

</script>
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3. Next, we need to update our Help button hyperlink to use the JavaScript
ShowHelp2 parameter, so the topic is displayed in another window.

Locate the following code.

<a href =" Exanpl es/ Web_Hel p/ hel pfile. ht ni'>

Next, add the text ‘javascript: ShowHelp2 in front of the html file, and a
closing parenthesis and single quote at the end of the file, so that the hyperlink
now appears like the following.

<a href ='javascript: ShowHelp2(" ExamplesWeb_Help/Helpfilehtm")'>

4. Savethefile by selecting File — Save.

5. GotoWindows Explorer and double-click on the Application.htm file.
Click on the help button after each field and view the help.

This completesthe stepsto call a WebHelp help filein a separate window.

In the next section, we will basically perform the exact same steps aswe just
completed, except that we will create another JavaScript variable and
function to display the context-sensitive text into a smaller window with
different options.

Displaying Context-Sensitive Help in a Separate Window

In this section, we will launch an individual HTML file when a button is selected by a
field. Todo this, we will perform basically the same steps as we did above in calling
an entire help file.

First, we need to define the Window parameters for calling the html file. We will
define avariable called strHelpOptions that merely defines the window
parameters.

Next, we will use the JavaScript window.open function (called ShowHelp) that
opens a window with the strHel pOptions variabl e settings.

Lastly, we will update our Question Mark button hyperlinks to call the JavaScript
ShowHelp function, which opens the desired window.

1 To Call a Context-Sensitive Help Topic in a Separate Window

First, we need to define the Window parameters for calling the full Webhelp help
system. We will define avariable called strHelpOptions that merely defines the
window parameters.

1. Copy the script for strHelpOptions2 and paste directly aboveit. Then make
the following changes, changing the variable to strHelpOptions, as shown
below.
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<script |anguage="JavaScri pt">

var strHel pOptions = "l ocati on=no";
strHel pOpti ons += ", tool bar=no";
strHel pOptions += ", menubar =no";
strHel pOpti ons += ", status=no";
strHel pOptions += ", scrol |l bars=no";
strHel pOpti ons += ", resizabl e=yes”;
strHel pOptions += ", top=140";

strHel pOptions += ", | eft=150";

strHel pOptions += ", w dt h=400";
strHel pOpti ons += ", hei ght =125";

Next, we'll enter a ShowHelp function that opens a Window with the
strHelpOptions variable settings.

Again, you can copy the existing ShowHelp2 function and paste below the code
above.

function ShowHelp(strurl)

{

window.open(strUrl, "Help", strHel pOptions);
}

</ script>

Next, we need to update our Help button hyperlinks next to each field, and use
the JavaScript ShowHelp parameter, so the topic is displayed in another
window.

Locate the following code for helpfile_cust_no.htm.

<a href="Web_Hel p/ hel pfil e_cust_no_. ht ni

Next, add the text ‘javascript: ShowHelp in front of the html file, and a closing
parenthesis and single quote at the end of the file, so that the hyperlink now
appears like the following:

<a href="javascript: ShowHel p("Web_Hel p/ hel pfile_cust_no_. htni')"'

Locate the rest of the HREF linksto html files for the question mark.gif file, and
add the same javascript: ShowHelp( text as shown above. Be sure to add the
closing ) and single quote after the .htm” file.

Savethefile by selecting File — Save.
Go to Windows Explorer and double-click on the Application.htm file.

Click on the help button after each field and view the help. A window similar to
the following should display.
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